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The European Union have designated the year
2008 as the ‘European Year Of Intercultural dialogue’, “an open and respect-
ful exchange of views between individuals and groups belonging to different cul-
tures that leads to a deeper understanding of the other’s global perception.” (White
Paper on Intercultural Dialogue). In acknowledgment of the European Union’s
decision this is the first of two editions of LANG matters dedicated to the theme
of intercultural dialogue.
An effective dialogue encourages the respectful sharing of ideas and its objective
is to enable us to live together peacefully in a multicultural world made up of indi-
viduals equipped with different (long live our differences!) patterns of thinking and
feeling which have been acquired in ‘lifelong and lifewide learning’. It is the collec-
tive programming of the mind which distinguishes the members of one group from
another, and Paolo Balboni, in our opening article, suggests that Hofstede’s “soft-
ware of the mind” can help us to observe intercultural communication and avoid
cultural misunderstandings: dialogare, si… ma attenti ai fischi per fiaschi.

Donata Bazato and Fiona Dalziel stress the fact that “fostering intercultural dia-
logue through cultural studies” provides an ideal opportunity to work on themes
such as globalization, migratory flows and multicultural society and present stimu-
lating ways in which students can gain a deeper understanding of these phenomena. 
Well, fasten your seatbelts to the world and watch out for the different behaviour-
al norms you may encounter in other countries. Even minor cultural differences can
become major barriers to communication and cooperation and therefore Angela

Vanni talks about “consapevolezza interculturale: una chiave per l’incontro e il 
dialogo fra culture diverse”. The project aims to demystify these cultural differ-
ences, and “put the idea in the minds of students that it is useful and fun to learn
about different cultures.”
An intercultural approach to the teaching of civilization can be achieved through
creative and stimulating lessons as shown in Aldo Magagnino’s article, ‘An
Experience in Multiculturalism and Inclusion’. Through surfing the net, drawings,
posters, songs to aid children with visual disabilities, etching techniques and a
musician who can play the didgeridoo, a class of wonderful students at the Istituto
Comprensivo Polo 2 in Gallipoli now know what ‘Waltzing Matilda’ is all about. 
In addition, in this issue Anila Scott-Monkhouse offers an extensive range of
challenging and interesting activities and continues the theme of revision and recy-
cling language through ‘parole, parole, parole’ suggesting that Neuro-Lingusitic
Programming (NLP) and the Multiple Intelligence theory are both useful for vocab-
ulary retention and revision. 
We would like to thank you, the readers, for supporting this magazine through let-
ters and constant feedback. Our Methodology Section is much appreciated and
we hope you find the articles informative and useful. Please continue to write to us
as we feel it is important to hear your points of view!

Anna Fresco Cecilia Perillo
LANG Editorial Director Joanna Carter
Scuola secondaria di I grado Editors LANG Matters
Scuola superiore

IN CASO DI MANCATO RECAPITO INVIARE AL CMP/CPO DI STRADA CEBROSA, 5 SETTIMO T.SE 
PER LA RESTITUZIONE AL MITTENTE PREVIO PAGAMENTO RESI
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The decision of the European Commission to
designate 2008 as the European Year of Intercultural
Dialogue is proof that cultural diversity is now a fact of
life on this continent. Migration trends have been
influenced both by the enlargement of Europe and by
globalization, and the result is that multiculturalism is
on the rise. Such changes could be advantageous and
enriching for European society as citizens have the
chance to learn about new cultures, yet they also pose
challenges concerning integration. Clearly educators
have the responsibility to ensure that the young
people of today who are growing up in multicultural
Europe are as well-prepared as possible to meet these
challenges. The teaching of cultural studies, 
a component of foreign language teaching in Italian
schools, also has a role to play in facilitating
intercultural dialogue. Firstly, by learning about and
reflecting on the similarities and differences between
one’s own cultural heritage and that of the target
nation(s), students can become more aware of how
the society we come from shapes our attitudes and
indeed our identity, and, of course that difference
should not in any way be equated with inferiority.
Cultural studies teaching also provides an ideal
opportunity to introduce themes such as globalization,
migratory flows and multicultural society. In this way,
students can gain a deeper understanding of these
phenomena and of the difficulties faced by people who
have to integrate into a new society with unfamiliar
cultural traditions.
In Around the Globe, a cultural studies textbook
aimed at students at Scuola Superiore, such themes
are presented from different perspectives. There
follows a number of examples taken from the book.

Example 1: Variety is the spice of life
As is well known, the United Kingdom is one of the
most striking examples of multicultural society in
Europe; London and other major cities have a very
high proportion of inhabitants belonging to ethnic
minority groups. An English language teacher cannot
avoid dealing with this topic if students are to acquire
understanding of modern British society. The following
extracts, taken from a Home Office handbook for
immigrants applying for British citizenship, are an
excellent way of introducing the historical background
to the UK’s adopted model of racial integration, often
described using the term mosaic. By means of the
comprehension questions which accompany the
passage, students should realize that the UK model,
dating back over 50 years, has always tried to favour
integration while maintaining cultural diversity. The
three short extracts highlight the advantages of this
model which is in line with the approach promoted by
the European Commission. The activity is challenging:
instead of being given a straightforward explicatory
text explaining the British model, students have to

compare the statements, interpret them and draw
their own conclusions. In this way, the activity
becomes both more motivating and more memorable.
In Around the Globe, this reading activity is
accompanied by many others touching on various
aspects of multicultural society, which give a fuller
picture of the British experience. 

Fostering intercultural dialogueFostering intercultural dialogue
thrthrough cultural studiesough cultural studies

b y  D o n a t a  B a n z a t o  a n d  F i o n a  D a l z i e l

“

“

“

Variety is the spice of life
Integration does not mean the lloossss by immigrants of
their own national characteristics and culture. I do not
think we need in this country a “mmeellttiinngg  ppoott”. I define
integration not as a ffllaatttteenniinngg process of assimilation,
but an equal opportunity, accompanied by cultural
diversity in an atmosphere of mutual tolerance. (Roy
Jenkins, HHoommee  SSeeccrreettaarryy, 1966)

To be British does not mean assimilation into a common
culture so that original identities are lost. There is no
reason why loss of a distinctive identity within a wider
British identity should occur from immigrants from the
new Commonwealth or from elsewhere. There is
wwiissddoomm in the old saying “variety is the spice of life”.
(Home Secretary Report, 2003)

To be British seems to us mean that we respect the law,
the democratic political structures, traditional values of
mutual tolerance, respect for equal rights and mutual
concern and that we give our aalllleeggiiaannccee to the state in
return for its protection. (Home Secretary Report, 2003)

Glossary
aalllleeggiiaannccee  fedeltà
ttoo  ffllaatttteenn appiattire
HHoommee  SSeeccrreettaarryy  ministro degli interni
lloossss perdita
mmeellttiinngg  ppoott crogiolo (di popoli)
wwiissddoomm saggezza

Reading
TThhee  HHoommee  OOffffiiccee  iiss  tthhee  BBrriittiisshh  GGoovveerrnnmmeenntt  DDeeppaarrttmmeenntt
rreessppoonnssiibbllee  ffoorr  nnaattiioonnaall  sseeccuurriittyy  aanndd  iimmmmiiggrraattiioonn
ppoolliicciieess..  RReeaadd  tthhee  ppaassssaaggee  aanndd  tthheenn  aannsswweerr  tthhee
qquueessttiioonnss..
1. Have attitudes towards integration changed in the

UK in the last 40 years?
2. What are the advantages of integration?
3. What are the risks of a melting pot?
4. What must British citizens of any race respect?
5. Can you understand why British multicultural society

is called a mosaic?
6. What do you think about the concept of

multiculturalism expressed in these statements?
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GLOBAL PROBLEMS
Globalization is a very complex phenomenon, determined
by the growing integration of economic, political, social
and cultural systems across the world. It influences
everybody’s lives, from the food we eat and the clothes we
wear to the jobs we do.

Four causes and six effects of globalization are listed
below, in scrambled order. Divide the items into two

columns, and then compare your results with those of your classmates:
integration of financial markets, economic growth, cheaper products, improvements in transport and
communication, growing economic disparity between countries, new job opportunities, technological
innovation, outsourcing, poor working conditions, standardization of lifestyles.

Causes of globalization Effects of globalization
.................................................... ....................................................

.................................................... ....................................................

.................................................... ....................................................

.................................................... ....................................................

.................................................... ....................................................

Consider the items which you and your classmates have
chosen as effects. Which ones can be considered positive
and which ones can be considered negative, and why?

S P E A K I N G

L I S T I N G
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Example 2: Globalization
If the teacher wishes to place the phenomena of
migration and multiculturalism in a wider perspective
and to help students express themselves more easily
on these complex but highly relevant topics, the
following two activities can be used. The first is a
listing task and serves as an initial brainstorming
activity. Given the complexity of globalization, it may
be difficult to distinguish clearly between its cause and

effects, but the important thing is for students to start
reflecting on a process which has such an immense
influence on 21st century life. The speaking activity
may give rise to a class discussion, from which the
contradictory nature of globalization should emerge.
The fact that in both activities different answers are
possible and personal opinions can be expressed
encourages students to reason about different points
of view.

Example 3: The legacy of 9/11
Although the study of multiculturalism aims to
highlight the positive aspects of diversity, it cannot be
ignored that integration is not always a smooth
process. Even in those countries, such as the UK or
the USA, where multiculturalism is well established,
the peaceful co-existence of different ethnic groups
cannot be taken for granted. This has been proved by
the reaction to the events of 11th September, 2001,
which led to an increase in mistrust of Muslim

communities around the world. This is the focus of the
following passage and tasks, which can be used to
conclude a series of activities related to the terrorist
attacks of 9/11. The final speaking task requires
students to relate all they have learned so far to their
own country, in the hope that this will help them to
approach such issues with an open mind, relying on
knowledge of the facts rather than hearsay and purely
emotional responses.
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The US and international military response to 
9/11 has not stopped acts of terrorism. This problem
has been on the agenda of the United Nations for
decades, and in the last few years countries around 
the world have been trying to find a common strategy
to fight it. Plans include strengthening the role of the
United Nations in combating terrorism, finding
diplomatic solutions to the problems which have
caused conflicts and ensuring respect for human rights.
Efforts are being made to promote peaceful 
co-existence in multicultural societies. 

11.. What do you remember about the ethnic
composition of the USA and the UK?

22.. What do you remember about their different
models of racial integration?

RReeaadd  tthhee  ppaassssaaggee  aanndd  aannsswweerr  tthhee  qquueessttiioonnss..
11.. What are the challenges for multicultural societies?
22.. Which terrorist event took place in the UK some

years ago?
33.. Who claimed responsibility for this event?
44.. Why have 9/11 and 7/7 weakened multiculturalism?
55.. What is the United Nations Organization trying to do?

AAnnsswweerr  tthhee  qquueessttiioonnss..
11.. Could your country be defined a multiracial society?
22.. How does your country encourage racial

integration (information in different languages, free
access to schools and hospitals, respect for religious
beliefs, etc.)?

3. Are there prejudices against people from other
countries?

4. Is the fear of terrorism widespread?

W H A T  A B O U T  Y O U ?

R E A D I N G

P R E - R E A D I N G

Donata Banzato is a teacher of English at scuola secondaria di primo grado in Padova. Her work experience also includes
teacher training.
Fiona Dalziel is a university English researcher at the University of Padova, where she co-ordinates the piloting of the
European Language Portfolio for the Language Centre.
Donata Banzato and Fiona Dalziel have collaborated for many years in the field of language teaching and on the design of
civiltà materials. They are authors of Culture Lab (2005), a course for scuola secondaria di primo grado, and Around the
Globe (2008), a course for scuola secondaria di secondo grado. Both textbooks are published by LANG.
donatabanzato@virgilio.it; fdalziel@libero.it

MMuullttiiccuullttuurraalliissmm  
iinn  ddaannggeerr

On 11th March 2004, Madrid’s transport system was hit by a
series of bombings, which caused the death of 191 people.
The official investigation determined that the attacks were
directed by an Al-Qaeda inspired terrorist group. In 2005,
11th March was established as the European Day for the
Victims of Terrorism.

S ince 9/11, the peaceful co-existence of different
racial groups has become more difficult 
to achieve. The terrorist attacks caused a wave 

of islamophobia in America and in Europe, even
though US Muslim organizations publicly condemned
the attacks and offered support for the victims and their
families. The negative perception of Islam in the UK
was reinforced by the act of terrorism which occurred
in London on 7th July 2007. At 8.50 a.m. bombs
exploded on three underground trains, and one hour
later, at 9.47, a fourth bomb exploded on a bus. 
The bombings killed 56 people, injured 700 
and caused severe disruption of the city’s transport
system. 7/7 was the deadliest bombing of the city
since the Second World War. Al-Qaeda officially
claimed responsibility for the bombings as a response
to the British involvement in the 2003 invasion of Iraq
and the invasion of Afghanistan. 
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